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                    Frequently Asked Questions

                    Please find a list below of our frequently asked questions, if you cant find an answer please Contact us or call on 01202 393 001


                    
                        [image: ]How can I get a quote for waste collection services?

                        
                            Getting a quote is quick and easy – in the first instance, we need to establish your waste and preferred bin types and your contact details, so complete our online form and we’ll provide you with an immediate quote.

                            Alternatively, if you prefer give us a call during office hours (8.30am – 5pm Monday to Friday) on 0808 164 2694 and we’ll be to talk through the process with you.

                        

                        [image: ]Do you service my postcode?

                        
                            We cover the vast majority of the UK so give us a call 0808 164 2694 and we’ll confirm that we can cover your postcode.

                        

                        [image: ]I’m unhappy with my current waste collection service what should I do?

                        
                            We’d be happy to provide some advice on how you might improve your current service levels. Give us a call 0808 164 2694 and we’ll chat through your options.

                        


                        [image: ]Will you me provide with a quote even though I’m still in contract with my existing suppler?

                        
                            Of course, give us a call 0808 164 2694 and we explore all your options and provide you with a quote.

                        


                        [image: ]How long are your waste service agreement for?

                        
                            The minimum service agreement is 12 months, however, if you commit to a longer contract with us, we might be able to save you even more money.  Call us 0808 164 2694 and we can discuss how we can reduce your waste costs.
                            

                        


                        [image: ]Are the waste bins lockable?

                        
                            The 660 litre, 1100 litre containers and other larger containers do have a locking function, however not all of the containers are lockable.

                        


                        [image: ]Do you offer recycling collection only?

                        
                            We offer recycling services alongside our general waste collection rather than standalone recycling services.

                            Our recycling service offers a container for clean and dry paper, cardboard, cans, and plastic bottles.

                            In the case of glass and food, we offer a designated container - all other material must be placed in your general waste bin.

                            The aim is to reduce contamination so we’re recycling as much of your waste as possible.  As you waste management contractor, we play a key role in reducing your waste carbon footprint.

                            Give us a call 0808 164 2694 and let’s discuss your requirements.
                            

                        


                        [image: ]How do I decide which container I need?

                        
                            You’ll find our entire container range on our website - including sizes and the types of waste they can contain.

                            If you need more help deciding on the appropriate container, please contact us by filling in an enquiry form or calling us on 0808 164 2694.
                            

                        


                        [image: ]Can I change my collection frequency or bin size?

                        
                            You can increase the service frequency of your waste collection service and bin sizes whenever required.

                            Call us today 0808 164 2694 and we’ll amend your service plan.
                            

                        


                        [image: ]Can I choose when you collect my bins?

                        
                            You may have time constraints and access restrictions around collecting your bins.

                            We’ll always try and collect your waste at a convenient time and we take preferences into consideration, however, call us 0808 164 2694 so we can discuss your requirements.
                            

                        


                        [image: ]Do I have to pay a delivery charge for my bins?

                        
                            We do not charge for deliveries however there may be some additional charges within your service agreement.  All charges are transparent and set out in the Service Agreement.

                            Call us 0808 164 2694 and we can discuss all charges associated with the collection of your waste.
                            

                        


                        [image: ]Is there a weight allowance for the bins?

                        
                            Yes, there is a weight allowance for the contents of the bin.
                            Our suppliers’ vehicles are fitted with scales which weigh the containers upon collection to ensure accurate data collection.

                            We set out any additional charges in the Service Agreement with you, so call us 0808 164 2694 to discuss your likely requirements.
                            

                        


                        [image: ]What’s the length of time for setting up a new contract?

                        
                            We aim to ensure that you have seamless transfer from your incumbent supplier to us.

                            Once we have a signed Service Agreement and other paperwork back from you it takes up to 10 working days to get the bins on-site.
                            

                        


                        [image: ]Can I cancel my Service Agreement during the agreed period?

                        
                            There would be a cancellation fee, however, call us so we can discuss your circumstances.

                        


                        [image: ]Can you provide me with a skip?

                        
                            Yes - we have a range of skip options available to you.  Call us 0808 164 2694 so we can discuss your requirements and provide you with a quote.
                            

                        

                        
                        [image: ]Do you dispose of hazardous materials?

                        
                            Yes - we dispose of hazardous commercial waste in a safe and controlled fashion.  As you will be aware, failure to comply with strict legislation can result in your business inflicting damage on the environment and facing serous consequences.


                            Give us a call 0808 164 2694 and we'll explore all your options and provide you with a quote.

                        

                        
                        [image: ]What advice do you offer with regard to hazardous waste materials?

                        
                            We have accredited 'Dangerous Goods Safety Advisors within the team, who offer expert advice with trained chemists often dispatched to collect samples for analysis.  We supply appropriate containers and offer emergency collections should time pressures apply.


                            Give us a call 0808 164 2694 so we can provide you with more advice.
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            Buy cheaper and reliable business waste solutions

            Saving you money and the planet

             Find Out More
        

    

    
        
            Bespoke waste solutions for your business

            Saving you money and the planet

             Find Out More
        

    

    
        
            Switching trade waste service is easy

            Saving you money and the planet

             Find Out More
        

    

    
        
            UK wide waste collections

            Saving you money and the planet

             Find Out More
        

    













    
        We will save you money on waste collections ......GUARANTEED


        We undertake to:-


        	Compare prices in the market to save you money
	Look at your current charges for any hidden extras
	Protect you from automatic renewing and rolling contracts
	Tailor your collection schedule to your business needs
	Arrange the perfect size and type of bins
	Provide you with one invoice for all your waste streams
	Provide a 100% free no obligation quote
	Make switching seamlessly easy



        We are the UK’s leading Waste Management Broker offering quality consultancy advice and unrivalled customer service.

        Terms and Conditions apply.

    


    
          
    You are 30 seconds away from saving your company money

    Fill out the form below and a represenative will give you a call to identify how we can save you money on your waste disposal


    
        
            Waste Type *
            Select Waste Type
General Waste
Dry Recycling
Food
Hazardous
Clinical
Glass


        

        
            Bin Type *
            Select Bin Type
240 Litre
360 Litre
660 Litre
1100 Litre Flat Top
Front End Loader
Rear End Loader


        

    


    
        
            Name *
            

			Middle Name *
            
        

        
           Company *
            
        

    


    
        
            Email *
            
        

        
            Telephone (optional)
            
        

    


    
        
        I am happy to be contact by 1st Waste Management about my enquiry
    


    
        
    


    
        We will be in touch via email or telephone within 1 hour during office times (9am-5pm) - Please read our FAQ's for any queries

    

	
        Call us free on 0808 164 2694 to speak to a sales advisor.

    





  
    You are 30 seconds away from saving your company money

    Fill out the form below and a represenative will give you a call to identify how we can save you money on your waste disposal


    
        
            Waste Type *
            Select Waste Type
General Waste
Dry Recycling
Food
Hazardous
Clinical
Glass


        

        
            Bin Type *
            Select Bin Type
240 Litre
360 Litre
660 Litre
1100 Litre Flat Top
Front End Loader
Rear End Loader


        

    


    
        
            Name *
            

			Middle Name *
            
        

        
           	Company *
			
        

    


    
        
            Email *
            
        

        
            Telephone (optional)
            
        

    


    
        
        I am happy to be contacted by 1st Waste Management about my enquiry
    


    
        

        
    


    
        We will be in touch via email or telephone within 1 hour during office times (9am-5pm) - Please read our FAQ's for any queries

    

	
        Call us free on 0808 164 2694 to speak to a sales advisor.

    



    





    
                        
            
                 Experts across a whole range of waste services

                 View Services
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    Our service is easy. Simply give us a call to reduce your waste costs

    From general waste and recyclables to clinical and hazardous waste, we will handle all of your contracting and collection needs – scheduling, compliance, invoicing and price negotiations are all included in our service.

    We use a trusted network of service providers to ensure that your waste is always collected and processed efficiently, leaving you free to concentrate on what matters most to you and your business.
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                Call us

                Simply call us on 0808 164 2694 and speak to one of our representatives.
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                We will quote

                We will find you best possible waste disposal cost and get in touch.

            

        

    


    
        
            [image: ]

            
                We deliver

                Let us do all the hard work, we will manage all aspects, collection, pickup and cost.

            

        

    




    Get a quote [image: ]

    




    
                        
            
                Carbon offset scheme that minimises your carbon footprint

                 Carbon Offset
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        Serving the entire UK


        Bins we emptied in the last year

        1,536,652


        Bags we collected in the last year

        366,060
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Some of our clients
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        Our full range of managed waste services
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                Keep up to date with 1st Waste

                Keep up to date with 1st Waste news stories


                Recent News [image: ]

                
            

        


        
            
                
                                            
                        
                            
                                
                                
                                    Waste bills to rise as costs jump

                                    Waste management companies in the UK are set to increase charg...

                                

                            
                        

                                            
                        
                            
                                
                                
                                    Partnering with Low Carbon Dorset

                                    We hear a lot these days about the need to transition to a low...

                                

                            
                        

                                            
                        
                            
                                
                                
                                    Room to Reward

                                    Room to Reward is a unique charity created to give something b...

                                

                            
                        

                                            
                        
                            
                                
                                
                                    News Posts Coming Soon

                                    News Posts Coming Soon

                                

                            
                        

                                    


                


                
                    

                    

                

            

        

    







    


    
        
            Find Us

            Regency House,

            10-12 Lansdowne Road,

            Bournemouth,

            Dorset,

            BH1 1SD


			Customer Service

			01202 393 001
			
			Sales

			0808 164 2694

            Email

            enquiry@1stwaste.co.uk

            Follow Us
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            Hazardous
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            Portal Login
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            Meet the Team
            Vision / Values
            Contact Us
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            Recent News
        


        
            Legal
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            Refund Policy
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			Servicing UK businesses for over 20 years!
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			We're helping reduce Dorset's Footprint! With the help of Low Carbon Dorset
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        Certified Service Providers
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